
   

Communication Skills 

Classroom Activity:  

Giving and Receiving Feedback  
 
Objective: 
Students will explore different ways to give and receive feedback. 
 
Time: 
10-20 minutes, depending on the size of the group and the length of the discussion. 
 
Materials: 
None. 
 
Procedure: 
Introduce the topic by explaining that there are many different situations in our lives where we 
have to give or receive feedback.  Ask the group to define the word “feedback” and if 
necessary, clarify that feedback is a way to share information about a person’s work or 
behavior with the goal of helping them improve.  When you have a job, getting feedback from 
your supervisor is a normal thing and you should have an idea how to behave if your 
supervisor tells you you’re doing something wrong or asks you to do something differently.  
Some situations where you may give or get feedback: 

 A judge at a completion (like sports, ballroom dancing, a dog show) 

 A teacher helping a student with their work 

 A supervisor observing the work of a new employee 
 
Present each of the following scenarios and ask for examples of ways that someone could give 
feedback in that situation.  For each scenario, after asking for examples, some points to 
consider are: 

 Does it help if the person giving the feedback explains the reason or reasons for 
what they are asking? 

 Is it ok for the person receiving the feedback to get angry or argue?  Why?  
Does that change if the person giving feedback isn’t very nice?  

 For job related scenarios, stress that receiving feedback and corrections is often 
part of the job, even if your supervisor doesn’t say it exactly how you would like 
to hear it. 

 For each suggestion of how to handle the scenario, consider what the person 
giving feedback is likely to think, and what the person receiving the feedback is 
likely to think. 

 
Scenario 1: 
James recently started working in a grocery store.  He finished two weeks of training and is 
now working on his own.  Sofia is James’ supervisor and she notices that James isn’t always 
careful to make sure the items are behind the correct tag.  This can cause confusion for 
customers and for employees who reorder when a space is empty on the shelf.  How should 
Sofia approach James, and how should James react? 



 
Scenario 2:  
Jasmine and Lupe are both on the girls’ soccer team for their school.  If Lupe makes a mistake 
during a game or misses the ball, Jasmine will often yell at her on the field and call her stupid 
or tell her she’s no good.  Should Lupe approach Jasmine about this?  When and where would 
be the right time? (for example, probably not in the middle of the game or in front of everyone)  
What are some better strategies Jasmine could use to express frustration?  Should the coach 
say something to Jasmine?  Should Lupe talk to the coach? 
 
Scenario 3: 
Brent and Miguel work in the offices of a bank.  Miguel is Brent’s supervisor.  The office has a 
dress code and is considered “business casual.”  (You may need to explain this term- that a in 
a business casual office you need to look more dressed up than every day, but not necessarily 
wear a suit.  Dress pants, button down shirts, dresses, etc. might be appropriate, but 
depending on the office, jeans, t-shirts, sneakers, and summer clothes may not be 
appropriate).  Miguel notices that Brent sometimes comes to work in t-shirts or jeans, and his 
clothes are often dirty and wrinkled.  Should Miguel say something to Brent?  Why?  How 
should Miguel bring up the issue?  What if Brent is having a hard time at home and doesn’t 
always have some place he can do his laundry? 
 
 

 




