
   

Communication Skills 

Classroom Activity: Avoid a Fight 
  
Objective: 
Students will explore ways to use good communication skills to diffuse difficult situations. 
 
Time: 
10-20 minutes, depending on the size of the group, the number of questions asked, and the 
length of the discussion afterwards. 
 
Materials: 
Chalkboard or Dry Erase Board (optional) 
 
Procedure: 
The instructor should introduce each of the scenarios below to the class and then work with 
the class to brainstorm some responses that might make the situation worse, and then some 
responses that might make the situation better.   

 Stress the ways that good communication can help diffuse each situation.  Good and bad 
ideas might include a physical reaction (hitting or fighting), talking calmly, reaching a 
compromise, taking a break from the situation, asking a teacher for help (and how to do so 
without tattling: Maria took my chair vs. we both want to use the same chair). 

 With each scenario, after taking some suggestions, pause to consider the scenario from 
each person’s point of view and whether each person has all the information they need to 
understand the situation.  For example, in scenario 2, did Halle know Maria had been sitting 
in the seat?  Did Maria leave something on the seat to show it was taken?  How might 
those answers change what happens?  Stress the need not to jump to conclusions, but to 
stop and gather information before reacting when appropriate. 

 After working through the scenarios, list some ideas the group suggested to help with 
difficult situations.  Consider keeping the list somewhere in the classroom. 

 
Scenarios: 
1. John and Maria are sitting next to each other eating a snack.  When Maria looks away to 
talk to her friend, John takes part of her snack.  When she turns back, Maria notices that part 
of her snack is missing and suspects John took it.  What could Maria do or say? 
 
2. Maria was sitting in a chair.  She got up to go to the bathroom and when she came back, 
Halle was sitting in the seat.  Maria and Halle both want to sit in the seat.  What could Maria do 
or say? 
 
3. Pedro notices John making fun of Liam because his clothes look old and worn.  What could 
Pedro do or say? 
 
4. Maria and Halle used to be close friends and spent a lot of time together.  Lately Maria has 
been hanging around with Chloe and leaving Halle out.  Halle approaches Maria and Chloe at 
lunchtime and they ignore her.  What could Halle do? 

 




